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Call for Expert(s) on Environmental Sustainability, Social Sustainability and 

Gender Equality  

to participate in the process of development of regionally-based occupational standard 

for a hotel-restaurant technician  

Contracting authority (Contractor): Education Reform Initiative of South Eastern Europe (ERI SEE) 

Related project: Towards regionally-based occupational standards (TO REGOS) 

Funded by Austrian Development Agency (ADA) with funding from Austrian Development Cooperation 

(ADC) 

Assignment: Providing expertise on the cross-cutting issues: environmental sustainability, social 

sustainability and gender equality to be used in the development of regionally-based standards of 

occupation for a hotel-restaurant technician by the Western Balkans Alliance for Work-based learning (WBA 

for WBL).  

The expertise is to be provided in the preparation for the regional WBA for WBL meeting consolidating  

inputs for occupational standard for a hotel-restaurant technician, during, and after that meeting. 

The experts in the area of environmental sustainability, social sustainability and gender equality will be 

tasked to ensure that the risk-mitigation requirements and quality standards in terms of environmental and 

social sustainability and gender equality are integrated in the final product of a hotel and restaurant 

technician occupational standard and that the standards are in compliance with main strategic framework 

that consists of: 

Table 1: Relevant strategic framework 

Environmental, Gender and Social Impact Management (EGSIM) Manual Download 

Strategic Guideline on Environment and Development in Austrian Development Policy Download 

ADC’s strategy on Gender Equality and the Empowerment of Women and Girls Download 

Persons with disabilities Inclusion: human right and mandate Download 

ADA’s Human Rights Policy and Human Rights Manual Download 

 

Duration of the assignment: 4 days per expert (analysis of the strategic framework and preparation for the 

meeting - 2 days, attending the meeting and providing expertise in the meeting - 1 day, deliverables after the 

meeting – 1 day). In the case that one expert can cover more than one field (environmental sustainability, 

social sustainability and gender equality) the number of working days will be agreed with the respective 

expert.  

Expected date of the assignment: In the period 20.11.2019 – 15.12. 2019. The meeting will be organised at the 

beginning of December 2019. Reporting should be completed within 7 working days following the meeting. 

Application deadline: 10th October 2019 at 17:00 CET 

https://www.entwicklung.at/fileadmin/user_upload/Dokumente/Publikationen/Handbuecher/Environmental_and_Social_Impact_Management/EGSIM_Manual_Juni2018.pdf
http://www.entwicklung.at/fileadmin/user_upload/Dokumente/Publikationen/Strategien/Englisch/EN_Strategic_Guidelines_Environment.pdf
http://www.entwicklung.at/fileadmin/user_upload/Dokumente/Publikationen/Leitlinien/Englisch/PD_Gender_2017_EN.pdf
https://www.entwicklung.at/fileadmin/user_upload/Dokumente/Publikationen/Handbuecher/Menschen_mB/Manual_Persons_with_disabilities.pdf
http://www.entwicklung.at/fileadmin/user_upload/Dokumente/Publikationen/Leitlinien/Englisch/PD_Human_rights_July2011_EN.pdf
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Relevant expertise requested by experts:  

- Proven expertise in environmental sustainability, social sustainability and gender equality 

respectively 

- Proven experience in working in education and training sector and education policies 

- Proven experience in moderating discussions and focus groups 

- Fluent use of English (level c1 or c2) 

- Experience in developing occupational standards and/or skills identification is an advantage 

- Experience in working in the tourism sector is an advantage  

- Experience in working in international projects is an advantage 

- Proven understanding of the concept of skills improvement is an advantage 

- Knowledge of one of the languages from SEE is an advantage 

 
Documents needed for application: CV including relevant published papers and reports if applicable, Letter 

of Interest detailing the relevant expertise and contacts of 2 professional references 

Application procedure: Documents needed for application are to be sent to Ivana Živadinović by email to 

ivana.zivadinovic@erisee.org. The subject of the e-mail should state: Call for expert(s) on Environmental 

Sustainability, Social Sustainability and Gender Equality. Applicants should state for which expert position 

or positions they are applying for in the email.  

Eligibility: Call is open to individual consultants or consulting companies   

Number of experts needed: 1, 2 or 3 

Expert's Fee: To be agreed between the expert/s and the Contracting Authority (Education Reform Initiative 

of South Eastern Europe – ERI SEE) 

 

N.B.: The Contracting Authority (ERI SEE) reserves the right to engage 1, 2 or 3 experts, depending on their 

expertise and the Contractor's needs. The tasks and fees will be appropriately divided in case the Contracting 

Authority opts for more than one. Contracting authority also reserves the right to expand the assignment 

with additional tasks for the selected expert/s, which will be the subject of a separate contract under the 

conditions agreed between the Contractor and expert/s. 

 

 

  

mailto:ivana.zivadinovic@erisee.org
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Terms of Reference for 

Expert(s) on Environmental and Social Sustainability and Gender Equality  

for the project Towards Regionally-based standards of occupations (TO REGOS) funded by 

the Austrian Development Agency 

Background information: 

The Education Reform Initiative of South Eastern Europe (ERI SEE) is a regional platform for cooperation in 

the field of education and training. ERI SEE is established by the Memorandum of Understanding on the Role 

and Organisation of the Education Reform Initiative of the South East Europe, signed at Brdo, Slovenia, on 

the 5th June 2010 (2010 Brdo MoU) as an international organization. ERI SEE supports sustainable education 

reforms through regional cooperation. It aims at fostering shared European standards in education and 

training for a rapid integration of its member countries into a wider European area of education, thus 

contributing to the success and sustainability of the EU integration process. ERI SEE takes into account both 

country-specific needs and demands in education reforms, as well as present trends in the development of 

the envisaged European area of education. Members of ERI SEE are signatory parties and acceding parties 

to the 2010 Brdo MoU. Those are: Albania, Bosnia and Herzegovina, Croatia, the Republic of North 

Macedonia, Moldova, Montenegro and Serbia. Kosovo* participates in ERI SEE activities as an associated 

partner. ERI SEE institutional structure consists of a Governing Board, a Consultative Body and a Secretariat. 

One of the areas prioritized by the ERI SEE is Vocational Education and Training and its modernization. To 

address this area, ERI SEE, in cooperation with the VET agencies and Chambers of commerce for the region, 

gathered under the Western Balkans Alliance for Work-based Learning (WBA for WBL), are implementing a 

project on the development of regionally-based standards of occupations (Towards Regionally-based 

Occupational Standards – TO REGOS), funded by the Austrian Development Agency with funding from 

Austrian Development Cooperation.  

Standards of occupations are documents relevant for the modernization of the VET as they collect, 

systematize and emphasize the input from the business sector on the skills, knowledge and competences 

needed at the labour market and incorporate it into the occupational standards. Occupational standards are 

the first step in the development of qualification standards and curricula. With the occupational standards 

addressing the needs of the labour market, the related curricula will result in the learning outcomes relevant 

for the greater employability of young people. Working in this process at regional level, which happens 

within the TO REGOS, will ensure greater mobility of the labour force in the region as well as greater 

employability on the wider labour market.  of young people. 

The activities planned within this project include the following outputs in the course of 26 months: 

Output 1: Increased cooperation between private and public sector supporting national activities 

Output 2: Methodology for regionally-based occupational standards 

Output 3: 5 regionally-based standards of occupations (hotel and restaurant technician, dry 

construction worker, floor-layer, tile-setter and painter) 

Output 4: Adoption of 5 regionally-based standards of occupations 

Output 5: Translation of adopted standards of occupations into standards of qualifications 

Output 6: Analysed possibilities for regional standards of qualifications 
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Apart from the thematic priority areas, the project also integrates the cross-cutting issues of environmental, 

social sustainability and gender equality.  

Objectives and scope of the assignment: 

The objectives and scope of the assignment include but are not limited to:  

- Providing expertise on the cross-cutting issues: environmental sustainability, social sustainability 

and gender equality in the process of developing a regionally-based occupational standard for a 

hotel-restaurant technician. 

- Ensuring that the proposal for the regionally-based hotel-restaurant technician standard of 

occupation is in compliance with the strategic framework listed in Table 2: Relevant strategic 

framework and that it: 

o Allows for the equal participation of both sexes and is not discriminatory in nature 

o Allows for the acquisition of skills and knowledge relevant for environmental 
sustainability 

o Allows for the acquisitions of skills and knowledge relevant for social sustainability 

- Increasing capacities of the members of the WBA4WBL and other TO REGOS meeting participants 

in the areas of environmental and social sustainability and gender equality 

The involvement of experts in these areas is to ensure that, in the development of occupational standard for 

a hotel-restaurant technician, risk-mitigation requirements and quality standards in terms of environmental, 

gender and social impact management are respected, such as, for example: 

- Equal opportunities and fair treatment 

- Identifying potential gender-related risks and their mitigation mechanisms 

- Conserving biodiversities 

- Maintaining ecosystem services 

- Sustainably managing natural resources 

- Sensitivity to climate change risks 

- Fostering efficient use of resources 

- Minimizing negative impacts on human health and environment 

- Ensuring safe handling, trade and disposal of chemicals, 

- Sustainably managing waste, and reducing the losses from food waste 

- Promotion of workers’ rights, fair treatment, non-discrimination and equal opportunities 

- Conserving cultural heritage and avoiding its transformation, damage and removal, 

 

Tasks: 

Selected expert or experts will be tasked to: 

• Analyse the ADA strategic framework and relevant guidelines (please consult Table 3: Relevant 

strategic framework  in one or more fields (environmental and social sustainability and gender 

equality), depending on their respective field of expertise.  

• Analyse and comment on the input for the meeting (i.e. Proposal for regionally based hotel-

restaurant technician occupational standard) in terms of evaluating cross-cutting issues (social and 

environment sustainability,  gender equality)  

• Propose adjustments in the Proposal so as to address the Objectives and scope of the assignment 

• Participate in the meeting that will be organised in the beginning of December 2019. 

• Provide expertise during the Meeting in the form of presentation and working group moderation 

• Guide discussions so as to reach the Objectives and scope of the assignment 
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• Produce recommendations on the regionally-based hotel and restaurant technician occupational 

standard and make sure it is in compliance with the strategic framework provided in Table 4: 

Relevant strategic framework 

• Develop agreed deliverables 

Deliverables: 

• Comments and adjustments to the Proposal for regionally based hotel-restaurant technician 

occupational standard developed 5 working days prior to the meeting and within 7 working days 

from the end of the Meeting 

• Presentation on connecting environmental, social sustainability and/or gender equality to the 

process of developing a hotel and restaurant technician standard of occupation (how an 

occupational standard should include the environmental and social sustainability and gender 

equality issues) – to be delivered 5 working days prior to the meeting 

• Delivering presentation at the meeting beginning of December, 2019 

• Moderation and guidance of discussions of the working groups during the meeting 

• Second round of comments (after the meeting) on the regionally based hotel and restaurant 

technician occupational standard, developed within 7 working days from the end of the Meeting. 

The comments are with the purpose of ensuring that the regionally-based hotel and restaurant 

technician standard occupational standard is in compliance with the strategic framework listed in 

Table 5: Relevant strategic framework  to be delivered within 7 working days from the end of the 

Meeting 

Potentially, further elaboration of the Common Regional Framework in the written form, or other 

assignments, could be requested from the expert/s - subject of a separate contract. 

Competencies and relevant expertise needed: 

- Proven expertise in environmental sustainability, social sustainability and gender equality 

respectively 

- Proven experience in working in education and training sector and education policies 

- Proven experience in moderating discussions and focus groups 

- Fluent use of English (level c1 or c2) 

- Experience in developing occupational standards and/or skills identification is an advantage 

- Experience in the tourism sector is an advantage  

- Experience in working in international projects is an advantage 

- Proven understanding of the concept of skills improvement is an advantage 

- Knowledge of one of the languages from SEE is an advantage 

Application documents: 

• CV including published papers and reports if applicable,  

• Letter of Interest detailing the related expertise 

• Contacts of 2 professional references 

Application procedure: Documents needed for application are to be sent to Ivana Živadinović by email to 

ivana.zivadinovic@erisee.org. The subject of the e-mail should state: Call for expert(s) on Environmental 

Sustainability, Social Sustainability and Gender Equality.  

  

mailto:ivana.zivadinovic@erisee.org
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Applicants should state for which expert position or positions they are applying for in the body of 

the email.  

1. Expert in environmental sustainability,  

2. Expert in social sustainability and/or  

3. Expert in gender equality.  

One applicant can apply for one or more positions depending on expertise. 

Application deadline:  10th October 2019 at 17:00 CET 

Selection procedure 

Based on the analysis of the application documents, interviews with short short-listed candidates (skype) 
will be conducted, based on which the final selection decision will be made. 

The results of the Call may include hiring of one or more local or international experts, depending on the 

expertise of the applicants and needs of the Contractor. 

 

 

 

 

 

 

 

 

 

 

 

 

 

* This designation is without prejudice to positions on status and is in line with UNCSCR 1244 and the ICJ 

Opinion on the Kosovo declaration of independence. 

 


