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Joint Information System

LINK: https://wb-qualifications.org/quality-
assurance-systems/qa-register.php

What is it: 

• Regional database with information on accredited HEIs 

and SPs from the WB6

• Currently maintained by the ERI SEE Secretariat with the 

assistance from the national teams

JIS Vision

• Full alignment of national data collection processes with the 

regional reporting/JIS update

• Regular data update by national teams

• Alignment with the Database of External Quality Assurance 

Results - https://www.eqar.eu/qa-results/search/ 

https://www.eqar.eu/qa-results/search/


JIS update system to date
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Obstacles

• Lengthy process

• Different national data collection methods → the need to align them to the regional template

• Regardless of the joint template - data not always aligned with the template /data cleaning

• High-skilled task 

• One wrong entry/code can make a big difference to the data quality

• Burdensome for all parties

• There was no possibility of deleting/archiving HEIs/SPs



What is new?

JIS UPGRADE 2023

• Options delete and archive are now available

• NATIONAL DATA UPDATE has been enabled towards faster, easier and more reliable data update 

through personalised access to system backend

• Each economy would have a password and access ONLY to national data

• Easier update of data within university/faculty/programme and easier adding the new data 

• The idea not to use bulk data update via excel in all cases

however

• Bulk update via excel - will remain as an option for large scale updates



Realtime example:

https://wb-qualifications.org/admin-panel/login.php 

https://wb-qualifications.org/admin-panel/login.php


National data update - step by step

STEP 1: Login STEP 2: National data panel

Options to edit

• Universities

• Faculties/Polytechnics

• SPs



National data update - step by step



National data update - step by step



Wrap up and discussion

Two methods of data update:

• Excel based update

• Direct real-time data update via personalised access to system backend

Transfer to the second option would:

• Enable regular data-update (right after national decisions), as the changes happen 

(daily/weekly/monthly), instead of once or twice a year

• Make JIS more reliable source of information for the general public, ENIC NARIC and students

   → Additional trainings would be an option

Discussion

• What is your opinion on the new possibility of data maintained by QA themselves?

• Would you think you can make it /it can happen in your agency in order to decrease the amount of 

work on data update



Contact:

Ivana Živadinović 

 email: ivana.zivadinovic@erisee.org

Education Reform Initiative of South Eastern Europe/ERI SEE Secretariat

Dečanska 8a

11000 Belgrade

Tel: +381 (0)11 3345 376

Fax: +381 (0)11 3345 378

www.erisee.org

Thank you!

http://www.erisee.org/
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