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Workshop on the 
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Agenda

6th July 2023

• Welcoming remarks

• Part 3 of the ESG: Standard for QA Agencies

• Discussion, question and answers

• Part 2 of the ESG: Standards for external QA

• Discussion, questions and answers

• Part 1 of the ESG: Standards for internal QA

• Discussion, questions and answers

• Conclusions



ESG 3 standards for QA agencies

3.1 Activities, policy and processes for quality assurance

3.2 Official status

3.3 Independence

3.4 Thematic analysis

3.5 Resources

3.6 Internal quality assurance and professional conduct

3.7 Cyclical external review of agencies



ESG 2 standards for external quality assurance 

2.1 Consideration of internal quality assurance

2.2 Designing methodologies fit for purpose

2.3 Implementing processes

2.4 Peer-review experts

2.5 Criteria for outcomes

2.6 Reporting

2.7 Complaints and appeals



ESG 1 standards for internal quality assurance 

1.1 Policy for quality assurance

1.2 Design and approval of programmes

1.3 Student-centred learning, teaching and assessment

1.4 Student admission, progression, recognition and certification

1.5 Teaching staff

1.6 Learning resources and student support

1.7 Information management

1.8 Public information

1.9 On-going monitoring and periodic review of programmes

1.10 Cyclical external quality assurance



Agenda

7th July 2023

• Introduction into the day

• RCC activities and support

• ERI SEE JIS updates

• Future regional activities in the area of QA in HE

• Discussion, questions and answers

• Conclusions



Discussion about future regional activities in the area of QA in HE

1. Trainings on JIS

2. Future activities – interest for regional projects, identifying needs and areas of 

common interest – work in groups 

3. Conclusions



Contact:

Tina Šarić

email: tina.saric@erisee.org

Education Reform Initiative of South Eastern Europe/ERI SEE 

Secretariat

Dečanska 8a

11000 Belgrade

Tel: +381 (0)11 3345 376

Fax: +381 (0)11 3345 378

www.erisee.org

Thank you!

http://www.erisee.org/
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